
 
 

 
 

601 Pacific Highway 
San Diego, CA 92101 

(619) 239-2400 
 

 
Complimentary Airport Shuttle Information for Hotel Guests 

 
 
Instructions from the Airport to the Hotel: 
1. Locate the nearest courtesy phone near the Baggage Claim area. 
2. Refer to the adjacent directory for the direct dial extension to the hotel or call the hotel 

number listed above from a mobile phone. 
3. Caller should identify him/herself to the operator/agent on the line that he/she has a 

reservation with the hotel. 
4. After the agent verifies the reservation(s), the caller will be given instructions/directions 

for the pick up location, as well as an estimated time of arrival. 
5. Guests are advised to call the hotel only after they have claimed their luggage and are 

actually ready for pick up, as the vehicles are not allowed to wait in the pick up area. 
6. Please note that the last Airport shuttle pick up is at 10:30 p.m. 

 
Instructions from the Hotel to the Airport: 
1. The shuttle departs from the hotel to the Airport on an hourly basis, at the top of each 

hour, starting at 5:00 a.m. 
2. Although advanced reservations are not taken, we do request that all passengers notify a 

Front Desk Agent 10-15 minutes before the hour of the shuttle departure they wish to 
board.  This enables the Front Desk to ensure that all intended passengers are 
accounted for. 

3. Passengers can wait in the Hotel Lobby, where our Shuttle Driver will make an 
announcement prior to departing. 

 
• San Diego International Airport (Lindbergh Field); Airport Code: SAN 
• The Hotel Shuttle is black with the Embassy Suites name and logo 

 
Please contact the hotel at (619) 239-2400 if you have additional questions regarding our 
complimentary Airport Shuttle for hotel guests. 
 
 

We look forward to welcoming & serving our Guests! 


